Privacy Notice
March 2019

Privacy Notice
Patrons: Carlos Acosta CBE, David Bintley CBE, Sir Matthew Bourne OBE, Dame Deborah Bull CBE,
Dame Darcey Bussell DBE, Jayne Cadbury MBE, Lauren Cuthbertson, Antony Dowson ARAD, Stephen Jefferies, Janet Kinson FISTD,
Joanna Lumley OBE, Dame Monica Mason DBE, Anna Meadmore, Angela Mortimer, Samira Saidi, Dame Antoinette Sibley DBE,
Wayne Sleep OBE, Sir Peter Wright CBE
The National Youth Ballet of Great Britain. Registered Charity No.1000932. Company No. 02557811. Limited by Guarantee (England)
Registered office: Betchworth House, 57-65 Station Road, Redhill, Surrey RH1 1DL

Introduction
National Youth Ballet is a registered charity no. 1000932. We are committed to protecting
your privacy and will only use your personal information in accordance with the Data
Protection Act 1998 (DPA), Privacy and Electronic Communications Regulations (PECR),
General Data Protection Regulation 25 May 2018 (GDPR) and other relevant legislation.
Our Privacy Notice is set out below: please read it with care as it describes how we will
process your data and that of your children.
National Youth Ballet has not appointed a Data Protection Offer, because the charity is not a
public authority or body. Our core activities are not large scale and do not need systematic
monitoring, nor do the core activities consist of large scale processing of special categories
of data or data relating to criminal convictions or offences.
Data Security and Storage
We collect and store personal and non-personal data that you may volunteer as part of
registering, auditioning or via donation forms, e-news sign-ups, and visitor surveys or in
connection with a specific project or event.
Personal data information we collect may include:
-

-

Your full name and title and date of birth.
Postal address, email address and phone number and emergency contacts.
Medical conditions and GP details.
IP (internet protocol) address.
Gift Aid status.
Payment card details (these are not stored, except if you have requested an
Automatic Renewal Membership when they are stored securely by PayPal, an
approved third party).
Your contact and communication preferences.

Sensitive Personal Data
The Data Protection Act gives special protection to sensitive personal data, which will
include information relating to health or sex life, race or ethnic origin, political beliefs or
membership, philosophical or religious beliefs, trade union membership and information
about the commission of offences and related proceedings. You should only provide this
information if it is required in response to a mandatory question on our websites, or if you
are otherwise content for us to process this information.
Non-personal information
IP addresses (the location of the computer on the internet); web pages accessed; and files
downloaded. This helps us to determine how many people use our website, how regularly
they visit, and how popular our webpages are. This information does not tell us anything
about who you are or where you live, but it does help us monitor and improve our service.
National Youth Ballet will from time to time take photographs and film footage of students
during class time for use in National Youth Ballet marketing and publicity material (both
online and offline). If you do not wish for your child to be photographed/filmed please let
National Youth Ballet know in writing.

We store personal data under strict safekeeping and confidentiality measures on secure
servers operated by National Youth Ballet and stored securely by Spektrix, our ticketing,
marketing and fundraising systems provider. All Spektrix servers are located in a Tier IV
data centre in the UK, which has 24/7 onsite security and tightly restricted access control.
Only authorised National Youth Ballet staff who need to process your data will have access
to it.
By disclosing your personal information to us by phone, in writing or our website, you are
giving us your consent to collect, store and process your personal information in the manner
described in this Notice. The information we hold will be accurate and up-to-date to the best
of our knowledge.
While we cannot ensure or guarantee that loss, misuse or alteration of data will not occur
when it is under our control, we use our best efforts to try to prevent this. Unfortunately, the
transmission of data across the internet is not completely secure and while we do our best to
try to protect the security of your information we cannot ensure or guarantee that loss,
misuse or alteration of data will not occur while data is being transferred.
If you have any questions regarding the Privacy Notice or your information, please contact
info@nyb.org.uk or write to Data Protection, National Youth Ballet, The Old Dairy, Wintersell
Farm, Edenbridge, Kent, TN8 6QD.
We will use the information you provide to:
-

-

-

Provide the appropriate care for your child whilst in our care.
To analyse the gender and race percentages that will be shown in our published
information and records as statistics.
Process sales transactions, donations or other payments and verify financial
transactions
Fulfil your requests – such as applications for membership, donations, competition
entries, participation in campaigns and provision of information.
Identify visitors and contributors.
Handle and deliver orders and communicate with you about them.
Provide a personalised service to you when you visit our website. This could include
customising the content and/or layout of our pages for individual users.
Record any contact we have with you.
Prevent or detect fraud or abuses of our website and enable third parties to carry out
technical, logistical or other functions on our behalf in relation to prevention and
detection.
Carry out research on the demographics, interests and behaviour of our users and
supporters to help National Youth Ballet gain a better understanding of them and to
enable us to improve our service. This research is usually carried out internally by
our employees unless we notify you otherwise and have your prior consent.
Communicate with our customers and supporters.

Sharing Information
To undertake our business activities we sometimes have to share your information with third
parties such as:
-

Sports Therapist Consultant. In particular, medical information will be shared.
Database and IT providers.
Mailing house which handles our direct postal communications.

-

City Councils for Body of Persons Licence applications.
Theatres used for National Youth Ballet activities.
Residential Schools used for National Youth Ballet activities.
HMRC for gift aid purposes.
Emergency Services or Medical Providers.

We only choose partners we trust and will only pass personal data to them if they have
signed a contract that requires them to:
-

-

Abide by the requirements of the Data Protection Act.
Treat your information as carefully as we would; and only use the information for the
purposes it was supplied (and not for their own purposes or the purposes of any
other organisation).
Allow us to carry out checks to ensure they are doing all these things.

We do not share or sell your personal information for other organisations to use for their own
purposes, unless it is for the reasons given above.
As a charity, National Youth Ballet fundraises from individuals, companies, public bodies and
private trusts and foundations. This includes approaching those who want to support our
mission to inspire as many children as possible and from all backgrounds by enabling them
to experience thrilling, innovative, outstanding ballet excellence and creative learning
opportunities in a welcoming space that they can call their own. Fundraising also helps to
ensure the financial viability of National Youth Ballet as we strive to achieve our ambition to
develop and improve our activities and outreach programmes for the long-term future.
When fundraising, we may undertake research to explore shared interests with potential
supporters. We will not use third-party profiling companies but may use profiling and
screening techniques ourselves to analyse your personal data and create a profile of your
interests and preferences. We may also make use of additional information about you
including where you live, your age and similar demographics, and any publicly-available
information (for example through LinkedIn, Companies House, Charity Commission).
We want to contact you only when it may be relevant. By better understanding the
background of our supporters we are able to make only the most appropriate requests for
gifts that will help us continue to make innovative and outstanding theatre and learning
programmes for children created by the most talented artists, develop talent and make live
theatre accessible to children with wide ranging additional needs and from all backgrounds.
Children and Vulnerable Adults
We are committed to safeguarding children, young people and vulnerable adults and do all
we can to ensure that all who work at National Youth Ballet, including volunteers, whether on
stage or joining an education project, are safe and inspired by their experience. An
important part of doing this is to protect their privacy.
If you are aged 16 or under, please obtain your parent/guardian’s permission every time
before you provide any personal information; we will always require their signature on any
documentation when you sign up to a National Youth Ballet project or are contracted to
perform with us. We will always require the carer’s signature on similar documentation
relating to vulnerable adults.
You Choose: what information you get from National Youth Ballet and how you get it

You can opt-in to receive communication about some or all aspects of National Youth Ballet
and our work for and with children AND how you wish to communicate with National Youth
Ballet for each or all of these, including by email, post, telephone or text.
You can easily update your personal information and communications preferences, or
unsubscribe, at any time in the following ways:
-

Online by logging into My Account at register.nationalyouthballet.org.
Clicking on the ‘unsubscribe’ link within a newsletter or within an email.
By emailing us at info@nyb.org.uk.
By writing to Data Protection, National Youth Ballet, The Old Dairy, Wintersell Farm,
Edenbridge, Kent, TN8 6QD.

The permissions above relate to optional communications from National Youth Ballet. We
will continue to send you communications about transactions you make with us, for example
when you purchase tickets, or relating to active subscriptions you hold with us such as a
membership, or if there is a query regarding your purchase from our shop. Each email we
send will give you the option to update your preferences. We will consider that your
preferences last for five years unless you notify us otherwise.
External Links
Our website contains links to other sites whose information practice may be different to ours.
You should consult other sites’ privacy notices as we have no control over information that is
submitted to or collected by third parties. Furthermore we cannot guarantee the privacy of
personal information you transmit over the web or that may be collectable in transit by
others.
Access To and Deletion of your Personal Data held by National Youth Ballet
You have the right to ask for a free copy of the personal information that we hold about you
(to be supplied within one month of receiving request) to correct any inaccuracies in that
information (to be corrected within 72 hours of receiving request) or to ask us to delete such
records. Please direct all requests to info@nyb.org.uk or write to Data Protection, National
Youth Ballet, The Old Dairy, Wintersell Farm, Edenbridge, Kent, TN8 6QD.
You have the right to complain to the Information Commissioner’s Office if we have not been
able to resolve satisfactorily a problem about our handling of your personal information. For
more information about your Data Protection rights, please visit the website of the
Information Commissioner’s Office at ico.org.uk.
The National Youth Ballet will endeavour to ensure that all personal data is processed in
compliance with this Notice and the principles of the Data Protection Acts 1998, and the
recent Data Protection Regulation Act, which came into effect in May, 2018.
Changes to our Privacy Notice
If our Privacy Notice changes in any way, we will place an updated version on the National
Youth Ballet website. Regularly reviewing this page ensures that you are always aware of
what information we collect, how we use it and under what circumstances, if any, we will
share it with other parties.
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